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Zytronic’s Projected Capacitive Technology (PCT™)-based ZYTOUCH® chosen
by Abuzz for award-winning Edge kiosk

Zytronic’s ZYTOUCH touch sensors have been
selected by Abuzz Technologies for use in its
globally deployed, award-winning interactive
wayfinding kiosk product, the Edge. Using
Zytronic’s unique projected capacitive
technology (PCT), the Edge provides stylish
looks whilst satisfying the high ergonomic and
safety requirements of installations which are
typically situated in busy public areas.

“"We assessed several possible solutions,” says
Morgan Drew, CEO at Abuzz. “Zytronic was the
only manufacturer with the technology to allow
us to optimise the functionality and aesthetics
of the Edge kiosk without compromising the
integrity of our design concept. PCT sensing
technology works reliably, even through the
thick layer of toughened protective glass,
providing the performance we need. In
addition, the product was simple to integrate,
thanks to first-class technical support from
Zytronic’s local representative, JEA
Technologies Pty Ltd.”

The Edge kiosk won a 2007 Australian Design
Award for its combination of world-class design, ergonomics and safety. The interaction
surface is a continuous piece of 8mm toughened glass, which not only exceeds the
safety requirements for public use, but also makes the unit splash-proof for robust
operation. The 37-inch ZYTOUCH touchscreen is in portrait-format and is designed to be
height-adjustable, enabling use by adults and children, and by wheelchair users.

The slim, stylish Edge kiosk is designed for use in airports, shopping centres, corporate
and government buildings for wayfinding and displaying company information or
directories. Its software-based interactive interface also allows product ordering, whilst
its modern looks mean that it can be deployed in any situation that requires high-end
styling and a confident design expression.

A typical wayfinding application for the Edge, which is already deployed in over 30
locations worldwide including major international cities such as Sydney and San
Francisco, displays a visual “attract loop” to draw users’ attention. On touching the
screen, the user is presented with search options for their destination. Once the
destination is chosen, an animated route is displayed on screen, via a map oriented
relative to the position of the kiosk, to make navigation as intuitive as possible.

Zytronic’s’ PCT enables these innovations by utilising state-of-the-art capacitance
technology in the form of a complex array of micro-gauge capacitors embedded below
the sensing surface itself. The nature of the technology means that the touchscreen can
be actuated with gloved and un-gloved fingers, as well as providing unrivalled durability,
since the capacitor array can be embedded to depths of up to 20mm.
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ZYTOUCH screens provide fast response times of less than 20ms and high positional
accuracy of better than £1.5%. Because they are not subject to drift, they do not
require the periodic re-calibrations needed by competing technologies, which can be
particularly costly in the field applications addressed by the Edge kiosk.

-- ends --
About Zytronic

Zytronic designs and manufactures a range of technologies that optimise the
performance of electronic display applications. The company’s principle products include
award-winning touchscreen technologies, optical filters for enhanced performance and
protection, and special filters to minimise electromagnetic emissions. In addition, the
company can offer complex shaped glass composites for specialised applications.

Zytronic products are used in electronic displays for information kiosks, web phones,
ATMs and gaming machines, as well as by military, computer, telecommunications,
medical and lighting OEMs, and are available from its network of worldwide distributors.

The company is headquartered at its state-of-the-art manufacturing facility in Blaydon,
Tyne & Wear in the UK. In addition to ISO-approved manufacturing, this facility is
responsible for ongoing product development in composite technology and is home to
Zytronic’s team of lamination, material science and electronics specialists.

For more company information, please visit Zytronic's web site at: www.zytronic.co.uk
About Abuzz

Abuzz Technologies is Australia’s leading specialist in kiosk solutions. They provide
design, manufacturing, software development, installation and maintenance services,
exporting to 26 countries around the world.

Abuzz is a private company, emerging in 1997 from a furniture design group to respond
to an increasing demand for complete kiosk solutions.

Abuzz kiosks span applications such as wayfinding, product displays, purchasing,
ticketing, self check-in, and a myriad of interactive uses.

Abuzz products are used by clients in retail, hospitality, financial services, education,
health and many other environments.

Contact details for editorial enquiries:

Sheila Dean, Zytronic

Patterson Street, Blaydon on Tyne, Tyne & Wear, NE21 55G, UK
Tel: +44 (0) 191 414 5511 Fax: +44 (0) 191 414 0545

Email: sheila.dean@zytronic.co.uk

Morgan Drew, Abuzz

316 Abercrombie Street, Darlington, NSW 2008, Sydney, Australia
Tel: +61 (0)417236305

Email: morgan@abuzz.com.au

Oona Nielssen

Tel: +61 (0)411123815

Email: oona@ozemail.com.au
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Contact details for JEA Technologies Pty Ltd.:
George Grochowski, JEA Technologies Pty Ltd

24 Harker Street, Burwood, Vic 3125, Australia
Tel: +61 (3) 9830 6024

Fax: +61 (3) 9888 7495

Email: sales@jeatech.com.au

Contact details for Zytronic regional sales enquiries:

North America: http://www.zytronic.co.uk/contact_distributors_usa.html
EMEA: http://www.zytronic.co.uk/contact_distributors_emea.html
Asia-Pacific: http://www.zytronic.co.uk/contact_distributors_asia.html

Issued by:

Nicky Wheaton/Birgit Schéniger, Pinnacle Marketing Communications Ltd, Prosperity
House, Dawlish Drive, Pinner, Middlesex, HA5 5LN, UK

Tel: +44 (0) 20 8869 9449 Fax: +44 (0) 20 8868 4373

Email: nicky@pinnaclemarcom.com / birgit@pinnaclemarcom.com

www.pinnacle-marketing.com



